



December 11, 2010
Attended by:   Anthony B. – via Webinar

MNRSC Report

Due to severe weather we agreed to host the Regional meeting via the internet.  No business was able to be done due to not having a quorum present during the meeting.[image: ]  Below are some of the things being discussed during the telephone conference.

MNNAC 18

It was mentioned that they have lost some key people and that the Co-Chair appears overwhelmed.  They are also reworking the logo as they have had many complaints that it looks too feminine.  They have 125 people pre-registered.

UMSO

They have no new Chair yet and are in need of a Bookkeeper. 
	
Hotline

Every AREA uses it and every call is being answered.  There are 41 volunteers.  925 of all calls answered, while the remaining 8% are called back after leaving a voicemail.  It was mentioned that N.A. has been able to save approximately $10,000 per year, due to AREAS no longer having to use their own hotlines.  

I plan on attending the next Regional meeting in February and look forward to providing more information on topics being discussed at that time.


In Service,

Anthony B.
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